SANE TRADE WAYS

Expert Tells of Pitfalls Dug
by Ignorance of Ameri~
can Balesmen.

SHOWS THE HUMAN SIDE

Methods Suocessfal Up Here|T™

Are Not Practicable With
- the Latins,

By REV, JOHN F. O'HARA, O.0.0,,

Direetor, Chambder of Commerve, Uni-
versily of Notre Damae.

clolly written for the Latin Americon
e Bection of THm Buw,

Practically all the expert advice given
to exportera In the United Etates these
days can be brought down to thess three
pointa: (1) study your market, and try
o meoct the point of view of your
forelgn customar; (2) De honest and
fair In your dealingm; (§) follow in-
structions regarding all the detafls of
your export order.

A wsuccessful campalgn hag Dbeen
waged for better packing, and now no
country has a better record than the
United States In this respect, Eoomomy
of space hns bhean taught by the War
Department and sclentific cssing and
otating is now the rule. The only supe-
riority shown by European paokers s
i the more genaral use of heavy oiled
paper as m protection agminst damp-
nosd. Shipning instructions are followed
mors closaly than before, but two come
piainia ure atlll heard: (1) that consu-
lar involces and bills of lading some-
tmea show discrepancies, and (2) that
the marks on casss and bills of lading
4> not slways correspond exaotly,

The caution to be falr and honeat hag
beer made necessary largely by the
Surelensniess and sharp of Irre-
sponnible firme that have entered the
forelgn fleld during the war. They have
done very serious damage to American
bucsiness, but they cannot well outlast
the period of reconstruction.

The objection taken to Amerfean mles
methods has not been met so satisfac-
torily. The criticiem that Amerioans
do not chianges their goods to sult for-
e'gn demand I8 not entirely sound; it is
not always procticable to meet the
change requested by the forelgn cus-
tomer, because the demand for the modi-
fled article may not be sufficlent to jus-
tify the modification of standardized
machinery; and in case the standardised
American article Is in reality capable

of serving the purposs of the foreign )

buyer, courtecus demonstration may
cause him to adcept your argument that
the standardised article is the most use-
ful and economical,

There la still room, for improvement,
however, (n the “approach® of the Amaer-
fcan manufacturer to the forelgn pros-
pect and In our foreign selling methods
generally. Politeness and sales paychal-
ofy tell us not to hurt the feelings of
our customer, and still
touch with the situstion has a stock of
stories of almost unbelievable

preter for an authoress who wak seeaking
Information on the National Lottery,
that supports the “Caridad™ Hospital in
Montevideo, I have naver seen her book,
#0 1 do not know what she got out of
her interview with the cultured super-
intendent of the lottery, but I recall
very vividly the wverbal gymnastics I
went through trying to turn her Eng-
lish horror and contempt for Govern-
ment patronage of gambling Into Bpan-
inh wonderment and gratification et the
good done by the money thus earned at
the expanse of the gambling Instinct

A good friend of mine from FPhiladel-
phia was amased at the Ignorance of
the walters in the Bportsman Hotel In
Eao Paulo, Brasil, who could not take
his order in Engliah, They brought him
“ubacax(” (pineapple) when he asked
for bacon and eggw, and & steln of beer
whan he pointed to the Brasilian term
“Choppe’™ on the bill of fare The cany
good nature moquired by long residence
in Philadelphin carried him over his
Erglish Intarviews with “the trade”
but sophistication would surely have in-
creased his efficlency,

The scholarly Willam Bulfin, lats od-
ftor of the Boutherm Oroes of Buenos
Ayres, used (o tell the st of an
Amerioan whom he found pussling over
the statue of Garibaldl In the Argentine
eapltol. Mistaking Bulfin for s native
“orteno,” the “yanqui” turned owver the
rages of his lite red dict! and
placed out the question: “'Fate
ocora; porque aqui™ (“This darned
*hing; why hereT) BSoms statesmen
may es that tha question had Its
peint; but If the status had been one
of San Martin, the great national hero,
and Bulfin had really been a native, the
American would have succeedad nicaly
n wounding the vital susceptibilities of
s possible customer,

The point s simply this: Self-satls-
fled ignorance and narraw prejudice
lgininat everything un-American are re-
monsible for the bad Impression made
generally by Americans abroad. That
impreasion may not do much direct dam-
#gs In tourist countries, while Ameri-
cans are spending money freely and
paying for this self Indulgence, dut Kt Is
always harmful and the damage is very
direct when the Impression s created
b7 salesmen In search of prospects

The remody most universally applica-
Lie weems to be the wstudy of history.
Tlin 19 especially true of Latin America
The Latin American s & type as distinct
from the rest of manklnd s la the
Husslan or the Turk. The arecls typa,
thay maintains the predominating Influ-
tice In Latin American wsoclety, was
molded durlng the three centuries of
Bpanlsh dominion In America, and to
understand and appreciate the good
Qualitles of this type ons must study
tiat history. The South Americans, too,
&7 intensely national, and resent belng
frouped In such & way as to dsstroy
thelr individuality,

Bweeping reference to revolutions “in
thome  countries” does not set wall in
Chile. where there has been but one clvil
wur, wnd in Argentina, where chaotic
nditions disappeared long sgo. Con-
fusd mention of Bollvar, Ban Martin,
Aftigas and Sucre will do more harm
tian good. They are distinot person.
Agen In Bouth America, and the names
bans differant connotations in Argen-
Ens, Colombia, Uraguay and Peru

In the study of this history care must
be taken not to use polluted mources
Thers are now plenty of books on Bouth
Ameriga written by able scholars, whose
Peint of view (s worth having, but for &
\onE thne it was the fushion for writers
Y0 search out and Invent scandals, while
they kept discreetly sllemt about any
B90d they found, or attributed it to bad
motiven, Ridicule and contempt for
¥hat South Americans hold most sacred
Brened thess narratives of pervertsd or
Balf truths. Authors do pot find ready
Publishers for sush books of lats, but oo.
Ssionally one appears ‘The salesman

Eeta his |deas of Latim Amaerica
rom such m source is handicapped.

No coliege course In Latin American
"sds 1 complete without & courss In
history, mnd it is to De hoped that the
iSlarest of American business men in
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positions In Peru, such as President of
the Chamber of Deputiss and
of Finanos and

Dr, Tudsla sald that

can that suthority be dlsputed on thiv
continent.”

Dr. Tudela’s address was-greeted with
much applause.

The other invited guests were Edwin
M. Borchard, Newcomb Carlton, Peter
H Fduardo G. Higginson,
J. L. Merrill, Eaquivel T. Obregon and
J. Richling. " Mere than 100 members

rived hare from Valparaiso,
Senor Alberte Aocuma, the wealthy
Chiflean, and his wife will lsave for Eng-

missioner for the United Htates Bureau
of Forelgn and Domestic Commerce, re-
cantly returnsd from & trip of inveat!-
gation through South Amerioa, who will
nize up the jewelry and siiverware mare
kots of Latin

The United Fruit Steamahip Turrialba
eft for Colombla and Panama last Tues-
day with seventy-elght passengers, in-
cluding ¥. Gangotena and family, the
French Minister to Peru. and Dr. and
Mra. Julius Klein. Dr. Klein is golng
down the west coast of South America

Embassy . Other
carl, for Callao; also Mr. and Mra. A,
same port; for Valpa-

Emil Bausr, United States Consul at
Maracs ' ~, Venexzuela, who has been In
Mew Yo:. Tt~ meveral days after arriv-
ing from Venacuela, has gons to Wash-
ington for sevcr | days, but will return
Thursday for consultations at the United
Btates Custorn Houmse. Mr. Bauer pays
that coffee, the principal product ex-
ported from Marmcatbo, forms B0 per
cent. of the axports. Coffes mow brings
double the price it formerly did, and dues
to inck of ships 150,000 bags ars in stor-
age. Though there In insufficlent ship
tonnage for exports, there is enough for
the impart trade.

Tederioo Pexet left recently for Cubs,
WMarico and South America, to bo gone
#ix months. He is on n combined bust-
ness and pleasurs trip, and will be Joined
at Panama by Mra Peast in about two
weeks,

ax-Minister of Chile to Japan, Tie-
taz‘b !.hmul Pristo, ta now in New York.
He has been visiting Callfornia and va-
rious other Statea.

Pepn ¥ Toro, accompanied by
hhbui:'imt:f?hu !‘u't arrived rr?m Chile.
He will establish himself in Norfolk to
begin his dutles as Consul.

Manhood of Chile and his
\.-ﬁ':'h.”u arrived In Wew York en routs
to Furope. Dr. Manhood in one of the
best known of his profession in San-

tiago.

Thers will soon arrive in New Tork

Edwards, the engineer,

2.::::’ from Chile to take charge of the

Chilean Rallroad offices in this oity, as

the present engineering chlef, Rodolfo
Jaramillo, is to return to Chile,

Dr. Joss Bantingo Rodrigues, the spe-
cial commereial agent from Vmuud: I::
the Unitsd States, has arrived In Ne&
York again from Waahington,

vice-
Benor (1. Perez of Colombia Is

preaident of the newly formed company
of Vasques Correos & Co, Mr. Peres was
the Postmaster-General of Colombia for
many years and recently arrived from

Colombls,

Tomes S8amper of (. Amsimek & Co.
has gons on privats business to Boston.

Dilion left recently for Europe,
l.l::lfl.l son, Ralph Dillon, expects Lo
leave next month for Ecuador.

Gen. Nicanor Obarrio, a deputy from
the provincs of Panama to the Congreas
of Panama and a prominent business
man of that country, arrived on the
steamship Panama last Saturday, The
General was the firat and enly Beoretary
of War of Panama before ita army and
navy ware abollzhed when the United
States guarantesd its Independence.

Thers are & number of businass men
pnow in New York who are Interested in
improvement in Panama.

Assooiacion Thero Americano, of
dhm Mrs. Anita Hebard Is preaident
und which recently gave & reception and
ball mt the Hotel Ansonia, attended by
400 of the Spanish spsaking colony in
New York, s planning another ball to

be gfwen in June,

Bduardo Alvarss, son of Dr, Rafasl
Alvares Salas, Director-General of the
Pacific Rallway of Colombla, is In New
York on & vacation from Rensselaar
Polytechnio Institute, where he Is & stu-
dent of olvil enginsering.

Benora Elvira P, de Dmlluu; !:nd
her daughter Olga we ocoming -
York ml:| Venesusls on the steamship
Maracalbo.

The Spanish ‘Theatrs, formerly the
Puark Theatre, lo to open again soon.

who |

have bean here for the last fifteen dnyn.
They are traveliing through this country
for business and pleasure and axpect

lenve for T.oe Angeles and San Fran-

E
i

United States are of the most friendly
nature and deatined to become closer

port, Arica, les only about 3,500 miles
from New TYork, whereas before the
canal was opened and when ths omly

Pacifto Ocean will be a great flald for
Chilsan-Amaerioan cooperation.
“American enterprise has In recent
years the preduction of copper
in Chile om such sosle that we rank

to the oopper producing
Amerioan concerns it Is only fair to
them to say that they have done and are
dolng very gosd work, not only showing
tha ogosaibilitiea of Chlle's mineral
woalth, but also giving a splendid ex-
ample of all that ean be done for the
welfare of the working classes. They
have looked after their workmen gen-
erounly and Intelligently,

“It I» also & well known fact that an
American firm Is working one of Chile'n
great iron ore depoaita. T need not add
how Chlls would welcoms & further de-
velopment In this lnes and ses the iron
and steel Industry established thers.
Wa have not only the Iron ore, but coal,
limestone, waterfalls and timber, and the
only thing needed ia some powerful mind
to combine those elenments In order to
croate this key—Industry,

“American banks have esstablished
branches in Chils and It is to be hoped
that they will be Instrumental in further
daveloping the Chllean-Amarican trade.
It {n diMcult to say whether It Is good
feeling that engenders material Interest
or whethér the latter crestes the good
feeling, but this much can be sald, both
KO together and when one finda material
Interests created betwesn two countries
it I becausa the gbod fesling exists

“Americans and Chileans get on well
together and thse more they know esach
other the more they will appreciate sach
other, They both are hardy and enter-
prising peopls, living In countriss squally
demoeratio and equally free from In-
ternal disturbances, and in this respect
Chile and the United States have this
In common—they have had but ons elvil
wikr sach since they became nations
Nelther has had revoiutions, But what
will secure the commerce batween Chile
and the other S8ocuth Amerloan republics
with the United Statea willl ba the future
davelopment of your merchant marine
| becauss we must not forget that ‘trade
| follows the fiag." A good and mqre sasy
ileﬂllat!on for your merchant flag will
| help 10"

Latin arrivals at the Hotel Astor are
Juan J. Peres Cordera from Vera
| Crua, Mexico, and from Havana Mr. and
[Mrs. Rafall R Arns, Mr. and M B
da Aldecocom, Clprinno Schavarri, Miss
Sllvina Echavarri and J. Cacho Negrete.

Recent arrivals In New York are G. J.
do Cordova, Panama: J. A. Thomson,
Havana; W. P. Mahony and wifs,
Havana, Manusl Vegw, Havana:
Willlamson and wife, Mexloo; Carlos T,
Laye, Havana: Dridley Thomaas, Mexico;
Victor Obando and wife, Mexico; Emil
Lecours, Havana; Lulgl Beoovl, Lima,
Peru: F. Campoponeci, Lima, Peru:
Francisco Ferrari, Montevideo; Miguel
Vallente, Colombia; Robert Leynencl,
Colombia; E. Pepe, Montlevideo; F,
:4‘::-Iln.lr Panuna :ul"nnk C. Lawrle and

s, Tamplco, exloo; Harry Belpel,
Bants Domingo; 1. Pasx and wife, Ha-
vana; Juan Taforge, Havana: Luls
Gurela, Havana ; Migusl Vivas, Havana,
and Pedro Fradera, Havana,

Mr, and Mra Moeridith Fox Montague
Announce that the wedding of thelr
daughtar Emilla Tripplet to Owwaldo
Jimenis will take place June 7 In St
Thomas's Church. Many well known
porsons of the Latin Amerlcan oolony
have been Invited to the ceremony,

R Gonzales, Beavills, vics-president
of the Cuban newspaper Heraldo de
Cuba, has arrived here on a business
trip. Ho Is stopping mt the Hotel An-
sunla,

Gustavo Bernard, a wealthy merchant

from Havana, is also at the Hotel An-
sonla.

Dr. Orestes Ferrara, former president
of the Cuban house of Hepresentatives,
gave s banquet st Tuesddy to soms
of his Intimate friends. The affalr took
place at the Ritx-Carlton,

Benora Amada TYllera has returned
to New York after a two months stay
in Havana.

Hoctor Vyll anq Mre. V¥il arrived on
tha steamer Noordam. Mr. Vyll is the
socretary of the Legution of Spaln In
Chile and came from Spain by way of
England.

Gus P. Maclas of the Gonzales law
firm in this ecity has arrived from
Havana, whers hs went & short time
Rgo on & business trip.

Dr, Manuel Garcla Moreno of Colombia
is In New York, recently arrived from
Rio Jansiro. He will lsave In & few
days for S8an Franclsco, where his fam-
iy realdes

J. Alberto 3. Alvarado, a noted Mexi.
oan musician and composer, has arrived
from Ban Antonlo, Tex. Henor Alvarado
intends to remain here for the wummar,
after which he will leave for South
Amarioa on & oconcert tour. Whils In
New York he probably will give two
oconcerts, playing his own and other
Mexican mualo.

A lant bachelor dinner has been given
for Miguel Gutierres Urquisa, president
of tha Loa Angeles Mercantile Co., by
a group of friends and assochetes Mr,
Gutlerres Urquisa will leave shortly for
8an Antonlo, Tex., where he will marry

dinnar took plmce at the Mexican Res-
taurant Bonora and was attended

to | many parsons known In the Latin-A

oan oolony. He is planning to go on
A trip around the world.

Recent arrivals in New TYork are:
From Colombia, Martin Gonsales and
family, Joaguin Dias and Robarto Ra-
mires; from Mexico, David Gomes Rios
and wife, Ricardo de In “rn.(:.:::li: and

Eaperansa TTOR,
et 4 Dr. Arncifo
Custillo | from Cuba, Valentin Hernan-
des, Teofilo Fusntss, Marcos Ramirea
and Tullo Esocobar,

Am the Spanish speaking people
of "&ﬂl York thers la much interest in
three wedding ceremoniea All will take
place within one week. Owing to the
pumerous relations of ths participants
1t (s expected that many prominent pars
the lm.llh‘-nd Latin A:;u:m

Ay
atten To-d

]
E
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bert Alastalr
gw The wedding will take
place at the Bt. Regis Holel, whers A re-
ception has bean arranged. The couple
will reaids In Philadsalphia

Aboard the Glusepps Verdl lnst Satur-
day for Italy were Henor M. A. Capris
and hils wife, both well known among the
Spanish speaking peopls of New York.
Before leaving they wera guests at a
dinner given by the president of the
tmalro Ol Company at the Hotal Com-

Major Jorge O. Totlan, Jr., has re-
turped from Yucatan, where he studied
the architecture of the anclent citles of
the Mayas.

Jose Meria, banker and manufacturer
of this city, In speaking at s dinner
sorved at the Ritz-Cariton. at which
were presaent several business man In-
terested in the welfare of Mexioo and
the developmaent of (ta Immense Te-
pources, remarked:

*Mexico s paying its way In real gold
taken from the mines, and Mexico needs,
and |s buying, motor trucks. Despite the
money barons [n America representing
ayndicatea, Mexlcan onthumasts main-
tain there will be no more serfous revo-
lutlons down thers and that the Amer-
fean merchant who wants to be shown,
If he Is of the kind that is worth dolng
business with, ls welcome to go o Mex-
jeo, maks a personal analysis of the sit-
uation and his entire expensea will be
pald by the Meaxlcana™

Benor Meria has confldence in Mexico
and enjoys the personal acqualntance of
the principal industrial leaders of that
ocountry.

Aoccording to Bonor Meria thare s no
doubt that the mallroad conditions In
Mexico are bad, The roadbeds are poor,
the rolling stock needs attention and
the country needs locomotives, He has
great confldencd that befors Jong Amer-
can monesy will be pouring into Mexlco
by the millions, helping In the recon-
struction work

But |n the meantims the Amearican
motor truck |s playing an tmportant part
in the country's development It does
not take as much money to operats
trucks as it does to reconstruct rall-
roads and the Meaxicans have taken ad-
vantage of the opportunities the trucks
give

There aire many Intercity motor truck
soncerns operating out of Mexico clty,
sald Senor Merla. Thers are thres cities,
Puebla, Toluea and Cuernaraca, all
about 100 milea from Mexico city, that
are reachod by motor trucks. Those ve-
hiclea also feed many smaller towna

Not only I8 thers blg truck develop-
ment at Mexico ¢ity, but Senor Merla
pointa out that Torfeon, Monterey, San
Luls Potosl, Guadalajars mnd Tampleo
ars centres where trucks operate on =
large scala

Friends of Mr, and Mra, Bellsario Qui-
ros have been informed that o son was
born to the couple last week (n New
York. The friends are planning to xive
the happy parents s dancing party whan
thelr son Is christaned Balisario Edu-
ardo. Mr. Quiros {s a wealthy business
man and hig wife balongs to a distin-
gulshed American family.

To haonor the poet, Joaguin Mendex
Rivas, who recently won the first priss
In a literary contest In this eity, Jose
Luls Requenn, Jr., gave him a banquet
ut the Blitmore. Beveral American writ.
ars and Latin American journallsts wers
at the banguat.

Senora Domlelo da Gama, wife of the
Brasillan Ambassador, is in New York
and will wpend & rew days visiting
frienda.  Bhe is At the Plasa,

Benor Ignacie Galvan, sub-Director-
General of Publlc Works, of Mexien, has
come to thie clty to buy material for his
department. He is at the Hotel Penn-
aylvania, 3

Senora Maria de Bolado, and her sis-
ter, Hiena de Castilla, who intend to re-
main thres years In New York to study
the English langusge and muslc, have
arrived from Mexico,

Albino Mernes, President of the Mu-
nicipal Council of Amuneion, Uruguay,
is stopping at the Commodore.

Mima Artemisa Ellsondo, the Spanish
pianist, who will open an mcademy of
musip In this eity, has arrived from
Los Angeles, Cal

The Spanish capitalist, Roman Zgvn-
lota, with his wife and daughter, Lucia,
have left for Havana after mpending
elght weeks In New York.

On June 10, Dr. Eplinglo Ppasoa. Pres-
fdent-eloct of Brasil, ls axpectsd from
Europe and will be the guest of the De-
partment of State

Benoritas Rosario and Lola Ortis, ac-
companisd by thelr brother, Antanlo, of
Havana, have salled on the Moneerrate
for Cadis, Spain, and will, after ranching
that olty, visit many parts of Europe.
On the same steamship dsparted Benor
Vicente Echegmray, rloh Mexloan mer-
chant, with his wife, Banors Guadalupe
Ortin de Echegaray, and thelr thrse chil-

Banor Joss T, Baron, second soOrtary
of ths Cuban Legation In Washington,
ls In town for & short viait,

L de Torres, with his wife and his
wiater has laft for BEwitsarland. In four
mouths they Intend to return to thig otty,

Benor Matins Reyes has arrived from
Havana and iw at the Hotal Asior,

Juan Mendigabal, treasurer of the Cer.
veosira Montssuma, the largest brewery
in Mexlco, has arrived on the steamaship
Morro Castlea Senor Mendizabal cama
here on & business and pleasure trip, and
is stopping at the Hotel Pennasylvania.
Benor Carlos Ramos has arrived in
this ety from Mexico, where he has been
travelling for an American concern, He
is at the Hotel Pennsylvania,

s market will bring about its adop-| prancisce Alvarsdo dEigwel VISl and |&
aabools 847 Sureldn servics, L

tty Mexicap senorita sod retum
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Juan d'Narvarits, a Peruvian loventor
Aod business man, ‘was the t

to of the sub-committes of the gowerning
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PAN-AMERICA TRADE
T0 BE DISCUSSED

Becond Commercial Oonference
‘Will Begin in Washington
June 8,

MANY EXPERTSB TO SPEAK

Hurley, Schwab and Vanderlip
Are Among Those on
Programme,

Epecial po-the Lot Awmerican Bection
of Tun Bum. :

‘Wasunroron, May #8.—At & meeting

board of the Pan-American Unlon, com-
posed of the Ambasssdor of Waexieo,
Senor Don Ygnacio Bonfllas; the Minle
ter of Venesusla, SBsnor Dn, Don Bantos

here June §

to § inclustve, under the ausgioss of the

Pan-Amarican Union, was determined

:nwhumuwumm
mAy

retary of Btate and chalrman of ths
governing board of the Pan-Amarican
Unlon, Frank L, Polk, when the speak-
era will includs the Ambassador of Chile,
Senor Don Beltran Mathisu; the Minls.
tar of Bollvia, Benor Don Ignacio Cal-
deron, and the Speaker of the Houss of
Representatives, Froderiok H. Gillett.
In the aftarnoon the session will be
n
iam C, Redfield, of Commarcs,
followed by papers and discussions on
tach of the Latin American countriss by
l‘?otr diplomatio or consular repressnta-
vea

On the following three days, at morn-
Ing, aftarmoon and evening
there will be addresses Edward N.
Hurley, ohalrman of the United States
Bulpping Board; Frank A. Vanderllp,
prealdent of the National City Bank of
New York; Charleas M. Sohwab, presi-
dent of the Hethlehem Btoel Company;
Dr, L. & Rows, Amistant Becretary of
the Treasury; Benor Doctor Don Carlos

Caspades, Ministar of Cuba;
Benor Don Jullo Zamora, Financlal
Commissioner of Bollvia; Benor Deoector
Don Joss Bantiage Rodrigues, Bpecial
Commimsioner of Venesuela: Benor Don
Auguste Villanueva, Bpeclal Commis-
sloner of Chlle; Jullua G. Lay, Norelgn
Trade Adviser of the Btate Departmant:
Dr. Burwell 8 Cutler, ehlef of the bu-
rean of forelgn and domestio com-
merce of the Department of Commeros ;
Herbert 5. Houston of Doubleday, Page
& Co.; John I, Merrill, preaident of the
Central and South Amerioan Cable
Company; Vicente (Jonsales, trade ad-
viser of the Mercantile Bank of the
Amerioas; Frank B. Noyes, president
nf the Associated Press; Dr. Peter H.
Goldmmith of the Carnegis Endowment:
J. J. Arnold, vice-president of the First
National Bank of Chicago, and etber
eminant commarcial experts of the United
Btates and Latin America.

Among the general topies or othet sub-
divislond which will be discussed at the
conference are the following:

Bhipping and otliar transportation,
which in turn will be subdivided Into (n)
steamahlp lines and vessels, (b) other
methods of transportation, including the
poasibllity of alrplanes,

Financing trade, Investments in Latin
Amerioa, subdivided In (a) banking, (b)
credits, (¢) Investments, loans and bonda,
(d4) Government ald in financing eom-
merce,

Trading methods for both exports and
tmports, subdivided Into (a) business
othica, (b) merchandising (e) commis-
slon service and direct trading, (d) ex.
port and import combinations

Parce! post, patents and trade marks,
trade and trave! regulations and packing,
subdivided Into (n) parcel past (b)
patantas and trade marks, (o) trade and
travel regulation (d) packing and in-
BUrRNON,

L reial  Intell! rubdivided
Into (&) advertising and publicity, (b)
newapapers and periodioals

Engineering, subdivided into (a) rafl-
ways and highwaya (b) watarways and
river ovgrfiows, (o) Lrrigation, (d) sani-
tatlon
Bduoationa]l and mocla]l auxiliary to
commarcs, subdivided Into () vocational
training, (b) language study, (o) ex-
change of students and professors, (d)
general dlscusalon.

Braxil te Standardise Trade.

To eliminate disputes between North
and South American exporters the Bra-
silian Association of Commerce has
adopted a plan for permanent arbitra-
tion committees uppolinted jointly by
Brasillan and American commercial or-
ganizations. It includes a standard form
of contract, and any disagreement arle-
ing between The parties s to be settied
impartially, Insxpenaively and expedi-
tiounly, without recourse to the ecourta

dinper glven by ssveral Bouth Amesrican
friends who oelebruted hia birthday, The
Affalr was attended by & numbapr of
Latin-American famlilies, and took place
at the Hotel FPax, & Spanlsh hostelry in
Asbury Fark, N. J,

J. Martln Taddes, an Argentinian
merchant who recently arrived from
Buesnos Ayres, has spant a week visiting
manufacturing houmes of Rocheater, N
¥. He has returned to this city for a
short stay before starting for a tour of
the princlpal industrial centres of this
country,

Senorn Teresn R de Cabrera and her
daughter, Senorita Talsa, have left hare
for Saratoga Springs, where they will
spand the summer months

All of Bouth America seems (o be
drifting through the lobbles of the New
York hotels. Evary boat brings its large
quota of early summer visitora, and
thousands more are expscted to arrive
during the next few weeks, Winter
usually atiracts the Latin-American.
But now all want to be In at the
“death” of Manhattan a8 a national
playground for the Latin-Amerioan. Tha
end cames July 1, when prohlbition ba
comes effective. Nearly all of the big
hotels have mora Latin-Amarican guests
than at any other time In history.

The OCommodore, MoAlpin, Waldorf,
Majentic, Rits, Pennsylvania, Astor and
other hotels report an unusual numb

PRACTICAL SALESMANSHIP
WINS IN SOUTH AMERICA

Knowledge of Language and Wayi; of Country Cannot
Compete With Ability to Obtain Orders
Under Trying Circumstances.

By A. A, PRECLADO,
Two Ameriean manufacturers fust a
Yyoar ago started out for export busl-
ness.  Hach stodied the map of the
world carefully, looked Into market con-
ditions and problems, obtalnsd wvolumes
of data from the Bureau of Forelgn and
Domestio Commeros, sought further in-
formation at the headquarters of ths
various quasi-publio export assoclations,
oconsulted the trade journals and other
sxporting publications and finally de-
cided to tackle the Houth American flald,
Bouth America Jooked good on paper.
There seemed to bo & splendld market
for the producta of each of thess manu-
facturers In the majority of the coun-
tries in that continent. One soM cot-
tons and the other sold automobile me-
cessories. Kach decided to exploit the
murket by special representation, Hach
was (0 sand a salesman on a tour
overy principal eoity (o the HSpaniah
Brasit, | o 10 Fortusuese

Hach had the problem of obtaining

an eMolant, trustworthy and competant
saleaman for the jobh,

i

E
]
i
g
:

Amarioan
ocountrisa, Knowledge of Spanish
praferabls, but not sasential, Mall
of your

& weak or two to get onto our systam,
and prepare to lsave for South Amerloa
first of the month™ was ths cotton
man's Bret order.

It was now the auto

Amarican countries to represant firm
handling automoblle acoessories;
knowledge of Spanish and Fortuguese
easential ; experience unnecessary.”
The first day the auto man recelved
over twenty applications from men who
knew auto sccessories, but who knew
nothing of Bpanish or Portuguess. Thay
submlitted splendid sales records and
might haye been |deal men for the job.
“They won't 4o, sald the auto man
as he turned the lettars over to his pec-
retary. :'l'hqhuntmkmwm

The next day the auto man recsived
over twenty applications from men who
knew nothing of auto aoccessories, had
no sales experience, but were eMelent
conversationalista in Bpaniah and Portu.
Euese.

The weeding out process finally left
ons man who had spent considerable
time In Bouth America and whose knowl.
edge of the language was Almost aa
thorough as that of the oldest inhabl-
tant

"Wa'll take you,” sald the suto man,

Al the end of the year the cotton man
returned to the States with an order
book full of businesa, A few woeks later
the auto aocessories man returned to
headquarters with & report that was
anything but satisfactory.

The moral to this story Is this: Den't
plok & man for Houth America merely
becauss he can converse In Spanish or
Portuguess, and don't turn a man down
hecauss he I8 unable to order his meals
to say “good morning™ n a forelgn
tongue.

This problem often comes up before
the manufacturers who are making dili-
gent wearches for competent travelling
men., All sorts of applications sift
through the executive ofMocs, ouly to be
thrown Into the waste basket for the
junk man. Many of these are signed by
Latin Americans whess only clalm to a
hearing rests on their abllity to speak
thelr own native tongus, with a knowl-
odge of their own country thrown in,

Too often the Amerioan manufacturer
will prefer this type of saloaman to the
type that has had a good business train.
{ng at home and can sell goods with as
much ease In Hoboken a8 he can In

Reno, Nav., and yet mot understand
what the word “manana” means,

A mlesman should be fudged not by
his ability to do verbal acrobatio stunts
In Spanish or four or five other diffarent
languagens, but on his abllity to obtain
the oustomer's signature on the little
dotted line. This Is the essence of ex-
port trads. The travelling man should
not mistake his important mission fo
Latin Amerioa for & Cook's Tour. ; He
has bean hired to msell, not to conversa,

The writer recalls the visit of

contemplating sending mnon-Spanish
speaking travelling sslosmen to Latin
Amerioa In the near future. This man

ing ocompany.
was limitsd to adbout Afty-
five words {n Spanish and none in Portu-

guess. He had had no experl-
enoe In South Amerioa. Moreover, the
books hs was selling were in the Eng-

lish text,

But he knew his llne. He knew its
talking points. He was a gentleman in
svary respsct. He was courtecus. He
was & business diplomat. He oould
smooth over a alight misunderstanding
with such ease that he might have besn

stood why “this” was done In this coun-
try and “that” In that country. He was
not & braggart. He did not bore his
fellow travellers by.olnnly pining for

carried such an assortment of samples
that would make the five, ten and Nf-
teen cent store green with anvy. His
knowledge of each line was limited, Al.
theugh living among Spanish speaking
people for many years he had falled
o acquire a Spanish vocab Was

ulary.
he a success? e told the writer re-

for

and yet I have sold thousands of
worth of goods to people who
know a word of English*

How d4id he do It?

This veteran of the road was “sim-
patico™ with the native customer. In
the English wersion he was “a regular
fellow.” As long aa he could muddls
slong in a quasl-Spanish fashlon with
the able asalstance of his prospect and
act the part of a gentleman all the way
through he had nothing to worry about.

Neither nead the manufsoturer worry
if he applies d busl prinecipl
In the selection of a eapable road repro-
sentative,

“Can he sell gooda™ (s the first teat
that should be applisd to the prospective
Bouth American salesman.

“1s he A gentleman, {a he cultured and
woll educated ' Is test No. 2.

“Will he be a credit not only to the
houss but to the United States? should
be test No 4

N"Ctn Le be trumted™ should ba test

0. 4
“Is he broadminded, tolerant and eapa-
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bla of sealng the other man's viewpolnt 7™
should be test No, B,

“Does he speak Bpanish or some othar
forelgn language ™ should be test No. 8.
This should be the basis in general
terms upon which the manufacturer
should devote his efforta in obtaining
compatent travelling saleamen for South
Amerloa.

Onoe having these qualificationn, the
efficlent, reliable and good principled
travelling man can easlly acquirs a pre-
Ilminary knowledge of Spanish that will
#oe him through

FIRST WEST COAST
SHIP TO SAIL IN JUNE

For many years W, . Grace & Ca
have reallzged the Importance of tha ser-
vice from New Orleans to the west coast
of Bouth America becauss of the geo-
praphical position of that port with the
Panama Canal open &s & gateway for
the products of the great Misalsaippl
Valley, most of which territory enjoyas
very much more favorable rallroad rates
to the port of New Orleans than to New

York,

All armangements had bean made,
steamahips chartered, &c, for the In-
auguration of & service in the summer

of 1914 to start immediately after the
Panama Canal was open to traffle, He-
fore the canal opened, howaver, the war
in Europe started and put a atop tem-
porarily to the plan, but In anticipation
of peace, tha New Orleans and South
American Steamship Company was
formed in July of lsst year and it now
announces that the first steamship in its
service 1o the west coast of SBouth Amer-
fea, the Laks George, will be ready to
load at New Orieans about Juns 1 for
ports in Ecuador, Peru and Chile.

This vesasal will be followed by another
ship, which ls expected to ba ready to
load July 1, and it {s planned that there-
after A regular monthly service will be
maintained, the size of the veassls and
trequency of this service being increased
an soon as the volume of business war-
ot

nt guests from Chlll, Brazll, Nicaragua,
Cuba and Peru,

Copeland Townsend of thes Majestic
eald yestardey that ressrvations were
coming dally by eable from prospective
guests. Those who have arrived declare
that the rush |s due entirely to New
York becoming a dry city In a fow more

L. P. de Aroquin of Chile, who {» at
the Majestio, sald: *“I bellove that the
sudden spurt In travel from South Amar-
fean countries 18 dus to ths fact that
prohibition goes Into effect July 1, and
visitors want to coma befors It s effec-
tive. ‘There will be little travel from
South America after prohibition, Mosmt
Bouth Americans want a lttle light wins
or at least a glass of beer with thelr

ECUADOR
By JORGE GODOY,

In Ecuador, Ecuadoer, Ecuador,
Love's liks & burning voloans,
A mountain of fAr
And 1ts orster of sex I8 oft dormant and

active,
And its ardent sweet kimses are lave
In Ecuador, Ecusdor, Ecuador,
Love's like & burn} volcane,
A mountsin of fire,
Bhakin

and scorching the seul's Inmost
res,
‘I‘rrmbllnf with sarthquake of ssnsucus
desires, *
Making oruphnul of pleasure and passion |
In Ecuador, Ecusdor, Ecuador,
Weonderful lovel

Glorious lovel
triumphaat!

dinnera, and thoy will go where thay

2 ST

POSTAGE SHORT ON
GUATEMALA MAIL

The Post Office Department has been
advised of the receipt In Guatemals of
& large numbar of letters mallsd In the
United States and prepa!d at the Unlited
Htates domestio letter rate. The rate
of postage applicabls to letters for
Guatemala (s B centa for the first ounce
or fraction thereof and 3 cents for sach
additional ounce or fractlon thereof. In
addition to Canada, Cuba, Mexico and
Panama, the only forelgn countrles to
which the United Btates domestic letter
rate applies are England, Ireland, Scot-
land, Wales, The Bahamas, Barbados,
British Guinoa, British Honduras, Do-
minfean TRepublle, Duteh West Indles,

Leeward lslands, Newfoundland, New
Zealnnd, and Trinldad, Including To-
bago, and, commencing July 1, 1918,
Windward lslands (imcluding Grenads,
8t. Vincent, The Grenadines, and St
Lueln )

As letters for forelgn countriem, other
than thoss Indicated above, which are
prepald at the United Statea domestic
letter rats, will be llable on dalivery to
double the deficlient postage thus sud-
Jocting addreasses Lo mnnoyance and
double axpenss, postmasters have been
raquestad to ocall public attanion to the
matter by all practical means,

rFinds Excellence 5

of Section Increases

W, . GRACH & CO,
New York, May 10, 1919,

Eurror LATIN AMERICAN Beorion,
Tuw Bun—&ir; 1 want to cpngrat-
ulate you upon the Increasing exocel-
lence of your Latin Amerioan section
In Tue SUN. You are guthering and
presenting Information of real valus,
and I am glad to refer our people
to the Monday's Buw for this Latin
American information. In fact, I
have made & note In our dally pross
summary to-day aoalling attention
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